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TID Rollover for all prepaid
Meters

Hexing water meters

POWER MEASUREMENT

NEWSLETTER
M

A
Y 

20
24

28 years of Power Measurement!
On the 17th of April, all the branches of Power
Measurement and Distribution celebrated the
28th birthday of the company.

Are you aware of the
November 2024 deadline?

An integrated and sealed
design, no moving parts, and
quick and easy
communication between
meter and keypad.
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Our Cocktail & Snacks event:
PMD recently hosted a cocktail
and snacks event in Cape
Town.



TID ROLLOVER FOR ALL PREPAID METERS,
ARE YOU AWARE OF THE

NOVEMBER 2024 DEADLINE?

WHAT IS THE SOLUTION?
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A key change token (KCT) has to be physically
entered into each meter. If the prepaid meters
have not been upgraded by November 2024, then
the meter will not accept any new tokens and the
meter will be functionless. This is applicable to ALL
prepaid meters in the country- electricity, water,
and gas; Municipal/Eskom or privately owned.

WHAT IS TID?
It is a unique token identifier (TID) which is coded into
the token that you purchase from any vending point or
outlet for your prepaid meter. Currently, the identifier
is calculated as the number of minutes that have
elapsed since the date of 1993, and due to the
limitations of the 24 bit field used by these identifiers,
the value will roll over to zero, making all tokens
purchased after 24 November 2024 invalid.

WHAT TO DO?
Don’t panic! All the prepaid meters on our database have
been updated and will continue working as normal. If
you’re not one of our lucky customers then ask your
service provider if they are aware of this impending threat.
If they aren’t, then do not hesitate to contact us. Our call
centre is always ready to assist customers, and our team of
qualified and skilled technicians have assisted thousands of
customers through this process. 
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REMINDER!
There are upcoming municipal tariff

increases!

Due date: 1st July 2024.

INTRODUCING THE NEW
HEXING WATER METER

ABOUT:
• Tests have shown that the internal battery
of the meter will last 7 - 12 years (dependent
upon usage) and is incredibly accurate. 
• PMD has been supplying Hexing products
into the South African market for many
years, and have had excellent product
support from them.

WHY HEXING?
• Quick and easy communication
between the keypad and the meter, 
• An integrated sealed design / all in
one meter, 
• The meter is ultrasonic (no moving
parts)
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OUR COCKTAIL &
SNACKS EVENT

On May the 9th, PMD hosted a
cocktail & Snacks event for
some of our managing agent
clients in Cape Town.

Its aim was not just to have
fun but to also generate more
awareness of the impending
threat of the TID Rollover, as
mentioned above.

DAFAFAFFPRIZES WERE WON!

LAUGHS WERE SHARED

COCKTAILS WERE HAD!
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HAPPY BIRTHDAY

POWER MEASUREMENT!

On the right, colleagues at the head office in
George can be seen celebrating this special
occasion!

On the 17th of April, all the branches of Power
Measurement and Distribution celebrated the
28th birthday of the company.

28 years of Power Measurement!

Our Cape Town branch enjoyed the celebration with
home made cake made by Pam, the branch’s office
administrator!

Celebrations all around!
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